
Operating Rules of EUROVEA underground parking spaces: 

• EUROVEA underground parking spaces are part of the EUROVEA Shopping Centre 

(hereinafter referred to as "parking spaces"). 

• The parking spaces are the private property of EUROVEA, a.s., with registered office at 

Pribinova 10, 811 09 Bratislava, Identification No.: 35 825 600 (hereinafter ‘’EUROVEA, 

a.s.’’) and Eurovea 2, s. r. o., with registered office at Pribinova 10, 811 09 Bratislava, 

Identification No.: 50 957 279, (hereinafter ‘’Eurovea 2, s.r.o.”). 

• The EUROVEA parking spaces also serve as a transit route to/from parking areas that are 

not owned by EUROVEA, a.s. / Eurovea 2, s.r.o. 

• The operator of the parking facilities is EUROVEA, a.s. 

• The parking spaces are not guarded. 

• The parking spaces are monitored by a CCTV system, which serves exclusively for the 

protection of property belonging to EUROVEA, a.s./Eurovea 2, s.r.o. and not for the 

protection of third-party property. 

• Parking in the parking spaces is only allowed for visitors of the EUROVEA complex. 

• All users of the parking spaces are required to comply with these Operating Rules. 

• By taking a parking ticket or using a parking card, the driver of the vehicle gives 

unconditional consent to these Operating Rules. 

• The operating hours of the parking spaces are: 7 days a week, 24 hours a day. 

• Smoking is prohibited in the parking areas in accordance with Act No. 377/2004 Coll. on 

the protection of non-smokers, as amended, as well as is the use of open flames. 

 

Driver and Third-Party obligations and Consequences of Breaches: 

The driver is required to: 

a) follow the instructions on the parking facilities; 

b) follow the instructions of the parking spaces staff; 

c) pay for the parking fee in accordance with the valid price list located in the parking spaces; 

d) follow the traffic signs; 

e) turn off the engine of the vehicle after parking and lock the vehicle properly when leaving 

it; 



f) turn on the vehicle's lights when entering and exiting; 

g) not leave loose items in the cabin; 

h) not leave children or live animals in the parked vehicle; 

i) park only in one parking space and in accordance with the applicable traffic signage; 

j) respect the 20 km/h speed limit throughout the parking facilities; 

k) comply with all regulations related to health and safety and fire prevention; 

l) maintain cleanliness and order within the parking spaces; 

m) not store any items outside the vehicle in the parking spaces; 

n) check their parking ticket in the designated machine before entering the vehicle to ensure 

smooth exit. 

o) travel to/from Eurovea parking spaces to/from parking areas not owned by EUROVEA, a.s. 

/ Eurovea 2, s.r.o. must be proven by a valid parking card used at each passing 

entrance/transfer/exit parking barrier/ramp. 

p) When using a parking card, a parking ticket cannot be used at the same time (i.e. either a 

parking ticket or a parking card must be used).   

• Vehicles with LPG and CNG engines, vehicles that exceed the height limit displayed at the 

entrances, vehicles with snow chains or studded tires, vehicles with trailers, vehicles 

carrying hazardous materials or cargo, and vehicles without a license plate are prohibited 

from entering the parking spaces. 

• The operator of the parking spaces reserves the right to deny entry to vehicles that are 

technically unfit or pose a danger due to their condition, cargo or propulsion and vehicles 

whose drivers have violated these Operating Rules.  

• In case of damage caused to the property owner of the parking spaces or a third party, the 

driver must report it immediately to the parking facility staff. 

• Only holders of a valid disability parking permit may park in spaces reserved for persons 

with disabilities. 

• Only vehicles transporting children may park in family-designated spaces.  

• Parking outside designated spaces is prohibited. 

• All individuals in the parking facility must act with regard to their own safety and the safety 

of others.   



• Failure to comply with official traffic signage or intentional damage to property belonging 

to EUROVEA or third parties will be reported to the relevant district police department 

and, if necessary, a police patrol will be called.  

• If a vehicle is parked outside designated parking spaces and obstructs traffic, the operator 

may have it towed immediately at the owner’s expense.  

• If a vehicle is parked outside the designated parking spaces or otherwise in contrary to 

these operating rules, operator may immobilise it and seek compensation for any resulting 

damage. 

• Individual washing and cleaning of vehicles is prohibited in the parking spaces. 

• Any installation, repair and modification of vehicles not related to immediate operational 

readiness are prohibited in the parking spaces. 

• The use of parking spaces for supply purposes is prohibited (this does not apply to 

Pribinova 34 clients). 

• Driving by persons without a valid driving licence or conducting driving lessons is 

prohibited. 

• After parking, both the driver and passengers are obliged to leave the parking space. 

• Staying in the parking spaces for reasons other than parking or removing a vehicle is 

prohibited. 

• The use of emergency exits for any purpose other than emergency evacuation will be fined 

€50. 

Parking fee payment methods: 

• Payment can be made in cash or by card before exiting, via automatic payment machines 
located in the parking spaces and in the EUROVEA Shopping Centre, according to the price 
list displayed at entrance ramps and on payment machine. Payment can also be made 
online via the ParkDots app or a QR code. 

• Selected establishments in the EUROVEA Shopping Centre are authorised, upon 
presentation of proof of purchase of good/services and a valid parking ticket, to extend 
the free parking period in accordance with the conditions set by EUROVEA, a.s. /Eurovea 
2, s.r.o. and the respective establishment. A list of such establishments is included in the 
price list posted in the parking spaces.   

• In the case of reserved parking sports, invoicing is based on mutual agreement between  
EUROVEA, a.s./Eurovea 2, s.r.o. and the third party. 

•   In the event of failure to comply with the conditions for transit to/from parking areas not 
owned by EUROVEA, a.s. / Eurovea 2, s.r.o., EUROVEA reserves the right to charge a 



parking fee in accordance with the current valid price list displayed in the parking spaces. 

Other provisions: 

• Complaints regarding parking fees must be submitted without undue delay, but no later 
than seven days after leaving the parking spaces, in accordance with the valid Complaints 
Procedure in the parking spaces.  

• At the entrance ramps to the parking areas, parking tickets are issued, on which the start 
time of the parking period used for calculating parking fees is automatically recorded, as 
well as the vehicle registration numbers captured by devices located at the entrance 
ramps. Even in the event that the system does not capture the vehicle registration 
number, the parking ticket is valid. The driver is obliged to collect and retain the parking 
ticket. For the avoidance of doubt, the main identifier of the parking ticket is the unique 
24-digit number generated and printed below the barcode.   

 The vehicle registration number is subsequently automatically captured by the relevant 
device also when the vehicle exits the parking areas.  

• EUROVEA, a.s. and Eurovea 2, s.r.o. are not liable for any damage to property or health of 
persons caused by third parties. 

• EUROVEA, a.s. and Eurovea 2, s.r.o. are not liable for damage, destruction or theft of 
vehicles parked in the parking spaces or belongings in the vehicles or in the parking spaces. 

• EUROVEA, a.s. and Eurovea 2, s.r.o. are not liable for misuse of the parking ticket by third 
parties or any damage caused to the driver or to third parties. 

•  EUROVEA, a.s. and Eurovea 2, s.r.o., are not liable for the functionality or incorrect or 
unauthorised use of third-party parking cards that entitle the holder only for transit 
through the parking spaces.  

• The fee for a lost parking ticket is €60. The driver is obliged to pay it to the parking facility 
staff or at a payment machine; otherwise, the vehicle will not be allowed to exit the 
parking spaces.  

Contact for parking spaces staff: +421 2 20 915 116 

             
             
           

 


