
COMPLAINTS PROCEDURE OF THE EUROVEA UNDERGROUND PARKING SPACES

issued by EUROVEA, a.s., with its registered office at  Pribinova 10, 811 09 Bratislava, Slovak Republic, registered in the Commercial register of the Municipal 
Court of Bratislava III, section (oddiel): Sa, File No. (vložka č.): 2862/B, Identification number (IČO): 35 825 600 (hereinafter referred to as the „operator“)

I. Introductory provisions

 1.  This Complaints Procedure governs the legal relations that have arisen or will arise in connection with the quality or correctness of services provided  
     by drivers of motor vehicles (hereinafter referred to as ‘’driver’’) using the underground parking spaces located in the EUROVEA Shopping Center on  
     Pribinova Street in Bratislava, in particular the manner, place, time, and conditions for asserting liability for defects in services and handling    
     complaints, and other related legal relationships. 

 2. A complaint under this Complaints Procedure, shall mean a submission made by a driver asserting a right arising from defective service provision, or  
     any submission raising concerns about deficiencies in the quality of services provided in the underground parking areas of EUROVEA. Complaints shall  
     be handled in accordance with this Complaints Procedure and the relevant generally binding legal regulations. 

II. Principles of Complaint Submission and Handling Procedures

 1.  By accepting a parking ticket, or using a parking card, the driver confirms their agreement to comply with the valid Operating Rules of EUROVEA   
     underground parking spaces and with this Complaints Procedure for the EUROVEA underground parking spaces.

 2. If the driver discovers grounds or facts that may be subject of a complaint, they are entitled to submit a complaint without undue delay after    
     discovering the defect, but no later than seven days after leaving the parking premises, through one of the following methods:

     a/ in person, with the parking facility staff (with the so-called 'garage master'). In such case, the complaint report shall be completed by the on-duty  
  staff of the underground parking facility (see Article III, point 1 below) or by an employee authorised by the operator to handle complaints, in   
  cooperation with the driver who used the EUROVEA underground parking spaces. The driver shall be issued confirmation of the complaint    
  submission; or

     b/ in writing, to the address: EUROVEA, Center Administration (in Slovak “Správa centra”), Pribinova 10, 811 09 Bratislava; or

     c/ via the contact form available on the EUROVEA website: https://eurovea.sk/kontakty#form

 3.  The day of complaint submission shall be considered the date on which the driver submits the complaint. The following are considered the day of   
      submission of the complaint:
     · in case of a personal complaint submission - the date stated on the complaint protocol confirmed by the authorised staff member;
     · in case of postal delivery - the date the complaint is delivered to the operator or the date of expiry of the collection period if the delivery is held at  
  the post office; 
     · in case of submission via contact form – the first working day following the receipt of a confirmation email by the driver; 
     · in case of personal delivery - the date of receipt confirmation by the person authorised by the operator to handle complaints or mail. 

 4.  The complaint must clearly state the following:
     · who is submitting the complaint (driver’s identification and contact details),
     · to whom the complaint is addressed,
     · the subject of the complaint, 
     · what the driver is demanding,
     · the date of complaint submission,
     · signature of the person submitting the complaint.

 5.  The driver must attach the parking ticket or proof of payment for the parking fee for the use of the EUROVEA underground parking spaces to which  
      the complaint refers, as well as any other evidence supporting the claim.

 6.  If the complaint does not contain the requirements listed in points 4. and 5. of this article, it will be considered inadmissible and will not be processed.

 7.  The operator shall process the complaint as soon as possible upon its receipt, but no later than the deadline stipulated by the applicable legislation.

III. Final Provisions

 1.  In case of any uncertainties or questions regarding complaints, please contact the on-duty staff member of the underground parking space service   
     (garage master), whose office is open 24 hours a day and is located at the exit to Pribinova Street towards the city centre and/or at the exit towards  
     Ružinov.

 2.  This Complaints Procedure is issued in accordance with Act No. 40/1964 Coll. Civil Code as amended, Act No. 250/2007 Coll. on Consumer Protection  
      and the amendment of Act No. 372/1990 Coll. on Offences as amended, as well as other generally binding legal regulations of the Slovak Republic.

 3.  In accordance with Section 18 (1) of the Consumer Protection Act, this Complaint Procedure is displayed in its valid form in a visible location accessible  
      to consumers, specifically at the entrances to the EUROVEA underground parking spaces.

 4.  This Complaints Procedure enters into force and effect on June 27, 2025. 

 5.  The operator reserves the right to change this Complaints Procedure at any time without prior notice, provided that any amendment becomes   
      effective on the day it is displayed in a visible location in the EUROVEA underground parking spaces.

  In Bratislava, on June 27 2025.


